When you're reading a bill or bank statement, ask yourself:
Where's my account number? It's usually at the top of the page.

How much is the current amount due, or the amount | have to
pay now?

When is the due date, or the date | have to pay the bill by?
|s there a payment coupon for me to send in with my payment?

Where should | send this payment? Can | pay it online?

Is there any money that's past due, that | should have paid
earlier but didn't?
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