Karen S. Leiberman

2110 Van Patten Avenue, Raleigh, NC 27601
(919) 555-5333 * E-mail:kleibereman@myemail.com

Relevant Skills

e Ability to program in various languages, as well as pick up new Object Oriented and application
languages with ease

e Extensive experience in using Flash/Actionscript (all releases) to build templates that utilize xml and
interact with APIs in order to communicate to LMSs or HRISs

e Proven ability to maintain a fast-paced schedule and set departmental priorities according to client
scheduled deliverables and other challenges, both internal and external

e Studied and programmed extensively in Java

o Expert knowledge of the most current and competitive Learning Management System solutions, as
well as AICC and SCORM standards

Sample Software

Flash/Actionscript JavaScript Moodle Python
VBA php FileZilla Server MySQL
C++ SVN Apache Photoshop

Sample Clientele

ElementK Plateau Avon American Heart Association
Nikon Rand Exxon Bank of America
Texas Instruments General Dynamic Georgetown Univ. Discovery Communication

Work Experience

ACE Training Consultants,
Morrisville, NC » December 2005 — present
Developer
e Consulting on new Course Development
Providing insight into new technologies and potential implementation in our products
Planning and conducting training seminars for development team
Designing new templates for courseware that load media assets(audio, video) dynamically
Managing escalated development issues such as content integration and LMS communication
issues
Junior Developer
e Maintaining and repairing existing Courseware
e Creating new courseware in Flash and xml
e Continue maintaining escalated LMS support issues
LMS Configuration Manager
e Maintaining escalated technical support issues
e Configuring and delivering LMSs for all clients according to schedule
¢ Creating automation applications and documentation for various tasks associated with
configuration of LMSs
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Pizz-A-Rama « Manager
Raleigh, NC « May 2002 — December 2005
e Promoted to manager Sept 2003
e Daily opening and managing of the store
e Maintaining inventory through weekly ordering and receiving of product from various vendors

Pogo’s Pizza ¢ Driver

Raleigh, NC + September 1999 — May 2002
o Delivering pizza throughout local area in a timely fashion
e Responsible for maintaining finances of store
e Taking orders

ComputerTown * Account Manager
Raleigh, NC « April 1998 — August 1999
e Managing department schedule
e Assisting in network installations
¢ Interviewing applicants
e Managing Corporate Pick-up department

AFW - Product Specialist
Durham, NC + August 1996 — September 1997
e Providing level one support for laptops
e Providing excellent customer service
o Keeping current with new product releases and technologies

Education

North Carolina State University
Raleigh, NC 27695 + August 2002 — December 2004, Part-time Junior

e Completed three semesters pursuing a B.S. in Computer Science

Clemson University
Clemson, S.C. 29634 - August 1995 — May 1996
¢ Completed three semesters toward a B.S. in Electrical Engineering



